BCT - how is it doing?

Questionnaire analysis - tables

Section 1 - About you

Q1 Are you a member of BCT?
All BCT BG
Yes 615 52.2% 615 100.0% 346 63.8%
No 545 46.2% 0 0.0% 188 34.7%
Don't know 19 1.6% 0 0.0% 8 1.5%
Sub total 1179 100.0% 615 100.0% 542 100.0%
No answer 14 0 2
Total 1193 615 544
346 respondents were members of both BCT and bat groups
(56.3% of BCT respondents; 63.6% of bat group respondents)
Q2 Are you a member of a local bat group?
All BCT BG
Yes 544 46.3% 346 56.6% 544 100.0%
No 595 50.6% 250 40.9% 0 0.0%
Don't know 36 3.1% 15 2.5% 0 0.0%
Sub total 1175 100.0% 611 100.0% 544 100.0%
No answer 18 4 0
Total 1193 615 544
Q3 Does your main paid employment involve bats?
All BCT BG
Yes 320 27.2% 177 28.9% 217 40.0%
No 849 72.2% 432 70.5% 323 59.6%
Don't know 7 0.6% 4 0.7% 2 0.4%
Sub total 1176 100.0% 613 100.0% 542 100.0%
No answer 17 2 2
Total 1193 615 544
Q3b If main paid employment involves bats, are you a consultant?
All BCT BG
Yes 158 51.8% 103 61.3% 129 61.4%
No 147 48.2% 65 38.7% 81 38.6%
Don't know 0 0.0% 0 0.0% 0 0.0%
Sub total 305 100.0% 168 100.0% 210 100.0%
No answer 15 9 7
Total 320 177 217
Q3b If main paid employment involves bats, do you also work with bats on a voluntary basis?
All BCT BG
Yes 242 79.9% 141 84.9% 196 94.2%
No 61 20.1% 25 15.1% 12 5.8%
Don't know 0 0.0% 0 0.0% 0 0.0%
Sub total 303 100.0% 166 100.0% 208 100.0%
No answer 17 11 9
Total 320 177 217
Q4 Main paid employment does NOT involve bats: Do you work with bats on a voluntary basis?
All BCT BG
Yes 265 35.4% 172 43.3% 195 66.8%
No 474 63.3% 224 56.4% 91 31.2%
Don't know 10 1.3% 1 0.3% 6 21%
Sub total 749 100.0% 397 100.0% 292 100.0%
No answer 124 41 35
Total 873 438 327
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Q5 Main paid employment does NOT involve bats; do NOT work with bats on a voluntary
basis: Do you purposely go out to see bats?

All BCT BG Rest
Yes 297 62.0% 131 58.5% 75 78.1% 123 61.5%
No 177 37.0% 90 40.2% 21 21.9% 75 37.5%
Don't know 5 1.0% 3 1.3% 0 0.0% 2 1.0%
Sub total 479 100.0% 224 100.0% 96 100.0% 200 100.0%
No answer 129 42 36 70
Total 608 266 132 270
Q6 Main paid employment does NOT involve bats; do NOT work with bats on a voluntary
basis; do NOT purposely go out to see bats: Do you simply leave viewing bats to
when you're outside doing other things?
All BCT BG Rest
Yes 171 90.0% 87 90.6% 18 78.3% 72 88.9%
No 18 9.5% 9 9.4% 5 21.7% 8 9.9%
Don't know 1 0.5% 0 0.0% 0 0.0% 1 1.2%
Sub total 190 100.0% 96 100.0% 23 100.0% 81 100.0%
No answer 121 39 34 66
Total 311 135 57 147
Q7 (All) In the last two years, have you taken part in NBMP and/or Sunrise/Sunset
Survey and/or Roadside Survey?
All BCT BG Rest
Yes 566 48.3% 309 50.6% 320 59.3% 166 45.4%
No 575 49.0% 288 471% 208 38.5% 189 51.6%
Don't know 32 2.7% 14 2.3% 12 2.2% 11 3.0%
Sub total 1173 100.0% 611 100.0% 540 100.0% 366 100.0%
No answer 20 4 4 14
Total 1193 615 544 380
Section 2 - Only for members of local bat groups
Q8 How involved are you in your local bat group(s)? Select the closest matching
description. If different by bat group, answer for the one most involved in.
All BCT BG Rest
Heavily 0 166 48.7% 220 41.2% 0
Partially 0 95 27.9% 172 32.2% 0
Not a lot 0 80 23.5% 142 26.6% 0
Sub total 0 0.0% 341 100.0% 534 100.0% 0 0.0%
No answer 0 5 10 0
Total 0 346 544 0

Heavily - attend most/all meetings and events
Partially - attend some of the meetings and events
Not a lot - attend few, if any, meetings and events

NB. For the questions requesting responses under two headings (Q9 in this section and Q21 in Section 4) it appears from
the pattern of responses that some respondents answered under only one of the headings (‘current’ or 'expected’ in Q9).
Although leaving a box unchecked in Q9 was a valid response (indicating 'Don't know' or 'Disagree’) they have regrettably
had to be classified as 'No answer' where appropriate and this is reflected in the following tables for Q9. What these tables
include are all those who clearly provided an answer under one or both headings. As a check, a separate analysis based
on those respondents who clearly provided answers under both headings has been conducted. There is no significant
difference in the results. This analysis appears in the Appendix along with a more detailed analysis of the responses.



Q9

Q9 - Part A

Close
A little distant
Quite distant

Little/no relationship

No answer

Q9 - Part A

Close
A little distant
Quite distant

Little/no relationship

No answer

Q9 - Part B

Agree

Disagree

No answer

Q9 - PartB

Agree

Disagree

No answer
Q9 - Part B
Agree
Disagree
No answer
Q9 - Part B
Agree

Disagree

No answer

How would you describe the overall relationship between your local bat group(s)
and the BCT, both currently and what you would expect?

Working relationship - Current

All

Sub total

[=NeN-NolNoNoNo)

Total

0.0%

BCT
85 28.4%
112 37.5%
75 25.1%
27 9.0%

299 100.0%

Close - we work well together
A little distant - BCT does its work, we do ours, but most of the time we work well together

Quite distant - BCT does its work, we do ours, but most of the time we do not work well together
Little/no relationship - we do not work together

Working relationship - Expected

All

Sub total

[=NeoN-NoNoNoNo)

Total

0.0%

BCT
207 71.9%
74 25.7%
6 2.1%
1 0.3%

288 100.0%
58
346

BG

132 29.3%
162 35.9%
112 24.8%
45 10.0%

451 100.0%
93
544

BG

318 71.8%

112 25.3%
10 2.3%
3 0.7%

443 100.0%
101
544

Support - Current - BCT does useful things for bat groups

All

Sub total

[=NeoN-NolNe]

Total

0.0%

BCT

209 71.8%
82 28.2%
201 100.0%
55

346

BG
316 72.1%
122 27.9%
438 100.0%
106
544

Support - Expected - BCT does useful things for bat groups

All

0
0
Sub total 0
0
0

Total

0.0%

BCT
140 92.1%
12 7.9%

152 100.0%
194
346

BG
224 94.5%
13 5.5%

237 100.0%
307
544

Support - Current - Bat group does useful things for BCT

All

Sub total

[=NeoN-NolNe]

Total

0.0%

BCT

253 88.2%
34 11.8%

287 100.0%
59

346

BG
381 87.8%
53 12.2%
434 100.0%
110
544

Support - Expected - Bat group does useful things for BCT

All

0
0
Sub total 0
0
0

Total

0.0%

BCT
132 87.4%
19 12.6%

151 100.0%
195
346

BG
211 89.4%
25 10.6%

236 100.0%
308
544
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Q9 -PartC

We have trust

Lost some trust
Lost a lot of trust

Lost all trust

No answer
Q9-PartC
Agree
Disagree
No answer
Q9 -PartC
Agree

Disagree

No answer

Trust in the BCT - Current

b

Sub total

[=NeoN-NolNolNolNe]

Total

0.0%

BCT
175
62
43
14
204
52
346

59.5%
21.1%
14.6%
4.8%
100.0%

We have trust in the BCT - Current

All

0
0
Sub total 0
0
0

Total

0.0%

BCT
175
116
291
55
346

60.1%
39.9%
100.0%

We have trust in the BCT - Expected

b

0
0
Sub total 0
0
0

Total

0.0%

Section 3 - Communications

Q12a (i)

Yes
No
Don't know

No answer

Q12a (ii)

Yes
No
Don't know

No answer

Q12a (iii)

Yes
No
Don't know

No answer

Q12a (iv)

Yes
No
Don't know

No answer

Do you recall receiving Bat News?

All

705

374

25

Sub total 1104
89

Total 1193

Do you recall receiving other posted correspondence/information?

All
633
359
94
Sub total 1086
107
Total 1193

Do you recall receiving BCT Quarterly Report?

All

421

442

194

Sub total 1057
136

Total 1193

63.9%
33.9%
2.3%
100.0%

58.3%
33.1%
8.7%
100.0%

39.8%
41.8%
18.4%
100.0%

BCT
133
12
145
201
346

BCT
575
23
7
605
10
615

BCT
437
75
68
580
35
615

BCT
342
96
137
575
40
615

91.7%
8.3%
100.0%

95.0%
3.8%
1.2%

100.0%

75.3%

12.9%

11.7%
100.0%

59.5%

16.7%

23.8%
100.0%

Do you recall receiving Bat e-Bulletins?

All
463
384
69
Sub total 916
277
Total 1193

50.5%
41.9%
7.5%
100.0%

BCT
230
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41
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BG
281
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440
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231
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11
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23
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BG
339
122
46
507
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544

BG
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493
51
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245
169
27
41
103
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100.0%
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Q12a (v)

Do you recall receiving e-mailed updates from the BCT?

All BCT BG Rest
Yes 523 54.6% 270 55.9% 274 59.3% 175 55.2%
No 347 36.2% 169 35.0% 145 31.4% 110 34.7%
Don't know 88 9.2% 44 9.1% 43 9.3% 32 10.1%
Sub total 958 100.0% 483 100.0% 462 100.0% 317 100.0%
No answer 235 132 82 63
Total 1193 615 544 380
Q12b Do you visit the BCT website?
All BCT BG Rest
Yes 791 77.3% 397 76.2% 404 82.1% 269 81.3%
No 228 22.3% 124 23.8% 86 17.5% 60 18.1%
Don't know 4 0.4% 0 0.0% 2 0.4% 2 0.6%
Sub total 1023 100.0% 521 100.0% 492 100.0% 331 100.0%
No answer 170 94 52 49
Total 1193 615 544 380
Qi2c Is your access to the internet limited in any way?
All BCT BG Rest
Yes 149 14.6% 71 13.5% 76 15.5% 47 14.3%
No 864 84.5% 451 85.7% 410 83.5% 277 84.5%
Don't know 10 1.0% 4 0.8% 5 1.0% 4 1.2%
Sub total 1023 100.0% 526 100.0% 491 100.0% 328 100.0%
No answer 170 89 53 52
Total 1193 615 544 380
Q13 How satisfied are you with the range of communications you receive from the BCT?
All BCT BG Rest
Totally satisfied 349 32.8% 215 35.9% 104 21.8% 109 33.2%
Mainly satisfied 446 41.9% 271 45.2% 241 50.6% 115 35.1%
Neither 212 19.9% 87 14.5% 97 20.4% 85 25.9%
Mainly dissatisfied 47 4.4% 21 3.5% 27 5.7% 16 4.9%
Totally dissatisfied 11 1.0% 5 0.8% 7 1.5% 3 0.9%
Sub total 1065 100.0% 599 100.0% 476 100.0% 328 100.0%
Not applicable 73 4 42 28
No answer 55 12 26 24
Total 1193 615 544 380
Q14 How satisfied are you with the frequency of communications you receive from the BCT?
All BCT BG Rest
Totally satisfied 384 36.4% 250 41.9% 137 28.8% 103 31.9%
Mainly satisfied 375 35.5% 227 38.1% 201 42.3% 103 31.9%
Neither 213 20.2% 89 14.9% 101 21.3% 81 25.1%
Mainly dissatisfied 64 6.1% 24 4.0% 25 5.3% 29 9.0%
Totally dissatisfied 20 1.9% 6 1.0% 11 2.3% 7 2.2%
Sub total 1056 100.0% 596 100.0% 475 100.0% 323 100.0%
Not applicable 76 5 42 31
No answer 61 14 27 26
Total 1193 615 544 380
Q15 How satisfied are you with the information contained in the communications you receive from
the BCT?
All BCT BG Rest
Totally satisfied 382 36.6% 216 36.2% 120 25.5% 128 40.9%
Mainly satisfied 465 44.5% 281 47.1% 236 50.1% 129 41.2%
Neither 141 13.5% 66 11.1% 77 16.3% 44 14.1%
Mainly dissatisfied 43 4.1% 23 3.9% 28 5.9% 10 3.2%
Totally dissatisfied 13 1.2% 10 1.7% 10 21% 2 0.6%
Sub total 1044 100.0% 596 100.0% 471 100.0% 313 100.0%
Not applicable 86 4 44 39
No answer 63 15 29 28

Total 1193 615 544 380



Q16 How satisfied are you with the opportunities you have available for communicating with the BCT?

All BCT BG Rest
Totally satisfied 433 42.2% 246 42.5% 168 35.7% 138 45.0%
Mainly satisfied 317 30.9% 182 31.4% 157 33.4% 93 30.3%
Neither 216 21.1% 111 19.2% 105 22.3% 64 20.8%
Mainly dissatisfied 49 4.8% 32 5.5% 30 6.4% 11 3.6%
Totally dissatisfied 11 1.1% 8 1.4% 10 2.1% 1 0.3%
Sub total 1026 100.0% 579 100.0% 470 100.0% 307 100.0%
Not applicable 104 24 46 43
No answer 63 12 28 30
Total 1193 615 544 380
Q17 How satisfied are you with BCT's response to communications from you?
All BCT BG Rest
Totally satisfied 328 43.6% 188 43.6% 152 38.8% 100 48.5%
Mainly satisfied 176 23.4% 102 23.7% 99 25.3% 48 23.3%
Neither 176 23.4% 99 23.0% 91 23.2% 42 20.4%
Mainly dissatisfied 45 6.0% 26 6.0% 30 7.7% 11 5.3%
Totally dissatisfied 27 3.6% 16 3.7% 20 51% 5 2.4%
Sub total 752 100.0% 431 100.0% 392 100.0% 206 100.0%
Not applicable 374 170 128 141
No answer 67 14 24 33
Total 1193 615 544 380
Q18 How satisfied are you with the effectiveness of your communication(s) with the BCT?
All BCT BG Rest
Totally satisfied 277 39.2% 161 39.4% 128 35.1% 78 39.6%
Mainly satisfied 190 26.9% 114 27.9% 107 29.3% 54 27.4%
Neither 176 24.9% 97 23.7% 89 24.4% 49 24.9%
Mainly dissatisfied 43 6.1% 24 5.9% 27 7.4% 12 6.1%
Totally dissatisfied 20 2.8% 13 3.2% 14 3.8% 4 2.0%
Sub total 706 100.0% 409 100.0% 365 100.0% 197 100.0%
Not applicable 332 153 121 119
No answer 155 53 58 64
Total 1193 615 544 380
Section 4 - Representation
Q20 How satisfied are you with the extent to which the BCT adequately represents your views
about bat conservation?
All BCT BG Rest
Totally satisfied 296 31.9% 162 30.4% 91 20.2% 104 40.9%
Mainly satisfied 396 42.7% 239 44.8% 212 47.0% 98 38.6%
Neither 152 16.4% 80 15.0% 76 16.9% 43 16.9%
Mainly dissatisfied 55 5.9% 33 6.2% 46 10.2% 6 2.4%
Totally dissatisfied 29 3.1% 19 3.6% 26 5.8% 3 1.2%
Sub total 928 100.0% 533 100.0% 451 100.0% 254 100.0%
Not applicable 118 27 41 63
No answer 147 55 52 63
Total 1193 615 544 380

NB. For the questions requesting responses under two headings (Q21 in this section and Q9 in Section 2) it appears from
the pattern of responses that some respondents answered under only one of the headings (‘currently’ or 'should’ in Q21).
Although leaving a box unchecked in Q21 was a valid response (indicating 'Don't know' or '‘Disagree’) they have regrettably
had to be classified as 'No answer' where appropriate and this is reflected in the following tables for Q21. What these tables
include are all those who clearly provided an answer under one or both headings. As a check, a separate analysis based

on those respondents who clearly provided answers under both headings has been conducted. There is no significant
difference in the results. This analysis appears in the Appendix along with a more detailed analysis of the responses.

Q21 Who of the following do you believe the BCT currently represents and should represent?
Q21 (i) Bat group members - Currently
All BCT BG Rest
Agree 734 77.2% 411 74.9% 291 63.0% 228 90.5%
Disagree 217 22.8% 138 25.1% 171 37.0% 24 9.5%
Sub total 951 100.0% 549 100.0% 462 100.0% 252 100.0%

No answer 242 66 82 128
Total 1193 615 544 380



Q21 (i)

Agree
Disagree

No answer
Q21 (ii)
Agree

Disagree

No answer
Q21 (ii)
Agree

Disagree

No answer
Q21 (iii)
Agree

Disagree

No answer
Q21 (iii)
Agree
Disagree
No answer
Q21 (iv)
Agree

Disagree

No answer
Q21 (iv)
Agree
Disagree
No answer
Q21 (v)
Agree

Disagree

No answer

Bat group members - Should

All BCT
771 86.0% 381 82.1%
125 14.0% 83 17.9%
Sub total 896 100.0% 464 100.0%
297 151
Total 1193 615
BCT members - Currently
All BCT
869 90.3% 499 88.8%
93 9.7% 63 11.2%
Sub total 962 100.0% 562 100.0%
231 53
Total 1193 615
BCT members - Should
All BCT
788 88.0% 384 83.3%
107 12.0% 77 16.7%
Sub total 895 100.0% 461 100.0%
298 154
Total 1193 615

All volunteer bat workers - Currently

All BCT
604 65.7% 329 63.0%
315 34.3% 193 37.0%
Sub total 919 100.0% 522 100.0%
274 93
Total 1193 615

All volunteer bat workers - Should

All BCT

729 82.0% 356 77.7%

160 18.0% 102 22.3%

Sub total 889 100.0% 458 100.0%
304 157
Total 1193 615

BG
343 83.9%
66 16.1%

409 100.0%
135

544

BG

400 84.9%
71 15.1%

471 100.0%
73

544

BG

352 86.3%
56 13.7%

408 100.0%
136

544
BG
239 53.5%
208 46.5%
447 100.0%
97
544
BG
325 80.4%
79 19.6%

404 100.0%
140
544

All who earn income from working with bats - Currently

All BCT

503 57.8% 262 52.6%

367 42.2% 236 47.4%

Sub total 870 100.0% 498 100.0%
323 117
Total 1193 615

BG
204 48.2%
219 51.8%

423 100.0%
121
544

All who earn income from working with bats - Should

All BCT

555 64.3% 282 63.1%

308 35.7% 165 36.9%

Sub total 863 100.0% 447 100.0%
330 168
Total 1193 615

BG
230 59.1%
159 40.9%

389 100.0%
155
544

All who privately provide money for work with bats - Currently

All BCT

455 57.3% 249 53.3%

339 42.7% 218 46.7%

Sub total 794 100.0% 467 100.0%
399 148
Total 1193 615

BG

192 50.7%
187 49.3%
379 100.0%
165

544

Rest
255
24
279
101
380

Rest
242

251
129
380

Rest
266
16
282
98
380

Rest
197

252
128
380

Rest
244
36
280
100
380

Rest
165

236
144
380

Rest
186
88
274
106
380

Rest
146

208
172
380

91.4%
8.6%
100.0%

96.4%
3.6%
100.0%

94.3%
5.7%
100.0%

78.2%
21.8%
100.0%

87.1%
12.9%
100.0%

69.9%
30.1%
100.0%

67.9%
32.1%
100.0%

70.2%
29.8%
100.0%



Q21 (v)

Agree
Disagree

No answer

Q21 (vi)

Agree

Disagree

No answer

Q21 (vi)

Agree

Disagree

No answer

Q21 (vii)

Agree

Disagree

No answer

Q21 (vii)

Agree

Disagree

No answer

Q21 (viii)

Agree

Disagree

No answer
Q21 (viii)
Agree
Disagree
No answer
Q21 (ix)
Agree

Disagree

No answer

All who privately provide money for work with bats - Should

All BCT BG

506 63.2% 251 60.5% 219 61.0%

295 36.8% 164 39.5% 140 39.0%

Sub total 801 100.0% 415 100.0% 359 100.0%
392 200 185
Total 1193 615 544

Independent charitable funders of work with bats - Currently

All BCT BG

446 56.7% 225 55.6% 200 57.3%

340 43.3% 180 44.4% 149 42.7%

Sub total 786 100.0% 405 100.0% 349 100.0%
407 210 195
Total 1193 615 544

Independent charitable funders of work with bats - Should

All BCT BG
537 66.1% 271 64.4% 232 63.7%
275 33.9% 150 35.6% 132 36.3%
Sub total 812 100.0% 421 100.0% 364 100.0%
381 194 180
Total 1193 615 544
The general public at large who value bats - Currently
All BCT BG
553 65.4% 275 63.5% 251 65.2%
292 34.6% 158 36.5% 134 34.8%
Sub total 845 100.0% 433 100.0% 385 100.0%
348 182 159
Total 1193 615 544
The general public at large who value bats - Should
All BCT BG
692 81.4% 346 78.8% 301 78.8%
158 18.6% 93 21.2% 81 21.2%
Sub total 850 100.0% 439 100.0% 382 100.0%
343 176 162
Total 1193 615 544

The general public at large not covered by (vii) - Currently

All BCT BG

270 34.0% 130 32.3% 118 33.0%

524 66.0% 273 67.7% 240 67.0%

Sub total 794 100.0% 403 100.0% 358 100.0%
399 212 186
Total 1193 615 544

The general public at large not covered by (vii) - Should

All BCT BG

402 50.0% 204 48.8% 165 46.2%

402 50.0% 214 51.2% 192 53.8%

Sub total 804 100.0% 418 100.0% 357 100.0%
389 197 187
Total 1193 615 544

Government bodies (national or local) who fund work with bats - Currently

All BCT BG

419 52.7% 214 52.2% 192 52.9%

376 47.3% 196 47.8% 171 47.1%
Sub total 795 100.0% 410 100.0% 363 100.0%

398 205 181

Total 1193 615 544

Rest
174
79
253
127
380

Rest
149
105
254
126
380

Rest
185
73
258
122
380

Rest
191
83
274
106
380

Rest
235
35
270
110
380

Rest
98
159
257
123
380

Rest
135
119
254
126
380

Rest
135
118
253
127
380

68.8%
31.2%
100.0%

58.7%
41.3%
100.0%

71.7%
28.3%
100.0%

69.7%
30.3%
100.0%

87.0%
13.0%
100.0%

38.1%
61.9%
100.0%

53.1%
46.9%
100.0%

53.4%
46.6%
100.0%



Q21 (ix) Government bodies (national or local) who fund work with bats - Should

All BCT BG Rest
Agree 462 56.8% 227 53.7% 190 51.9% 162 62.8%
Disagree 351 43.2% 196 46.3% 176 48.1% 96 37.2%
Sub total 813 100.0% 423 100.0% 366 100.0% 258 100.0%

No answer 380 192 178 122

Total 1193 615 544 380

Section 5 - Any other business

Q22 Overall, how good a job do you think the BCT is doing?
All BCT BG Rest
Very good 365 34.9% 168 31.6% 159 32.8% 139 41.5%
Good 514 49.2% 283 53.2% 244 50.3% 147 43.9%
Neither good or bad 130 12.4% 64 12.0% 65 13.4% 39 11.6%
Bad 23 2.2% 9 1.7% 13 2.7% 7 2.1%
Very bad 13 1.2% 8 1.5% 4 0.8% 3 0.9%
Sub total 1045 100.0% 532 100.0% 485 100.0% 335 100.0%
No answer 148 83 59 45
Total 1193 615 544 380
Q23a Do you believe there are issues that need to be addressed by a review of the BCT?
All BCT BG Rest
Yes 274 29.7% 143 30.1% 141 32.6% 69 24.1%
No 211 22.9% 116 24.4% 94 21.8% 67 23.4%
Don't know 438 47.5% 216 45.5% 197 45.6% 150 52.4%
Sub total 923 100.0% 475 100.0% 432 100.0% 286 100.0%
No answer 270 140 112 94
Total 1193 615 544 380

NB. It is clear that some respondents omitted to select the 'Yes' option but had issues they believe
needed to be addressed by a review. The following tables therefore include these respondents
regardless of how they answered Q23a.

Q23b Number of text boxes containing issues that respondents believe need to be addressed by a review
All BCT BG Rest
First line 279 192 192 40
Second line 146 102 117 17
Third line 75 55 67 4
Fourth line 36 26 33 1
Fifth line 19 15 17 1
Total 555 390 426 63

NB. Some text boxes contained more than one issue, the total number of issues being 602 (this is before
deduplication, repeated issues therefore counted on each occasion mentioned).

In addition to the above, a further 5 'outcome' text boxes were completed but with no 'issue' associated
with them. These are included in the following tables.

Q23b Number of issues/outcomes entered that respondents believe need to be addressed by a review
AND they must be done BUT no deduplication of issues (repeated issues therefore counted on each
occasion mentioned)

All BCT BG Rest
Yes - first line 130 92 103 14
Yes - second line 87 64 75 6
Yes - third line 56 45 51 1
Yes - fourth line 26 21 23 1
Yes - fifth line 14 11 11 1
Total issues/outcomes 313 233 263 23

NB. An additional 1 was added to the number providing 1 issue as they put their 'Yes' in the 'Outcome’ box -
this appears in BCT and BG as well as in 'All'. Those only identifying an 'outcome' but with no 'issue'
attached to it are included in the above if 'must do' indicated.



Q23b Number of respondents and the number of issues/outcomes each identified that need a review and
must be done

All BCT BG Rest
1 issue 38 28.6% 23 24.5% 24 22.6% 8 57.1%
2 issues 44 33.1% 32 34.0% 36 34.0% 4 28.6%
3 issues 28 21.1% 20 21.3% 26 24.5% 1 71%
4 issues 12 9.0% 9 9.6% 11 10.4% 1 7.1%
5 issues 11 8.3% 10 10.6% 9 8.5% 0 0.0%
Sub total 133 100.0% 94 100.0% 106 100.0% 14 100.0%
Total 1193 11.1% 615 15.3% 544 19.5% 380 3.7%

NB. An additional 1 was added to the number providing 1 issue as they put their 'Yes' in the 'Outcome’ box -
this appears in BCT and BG as well as in 'All'. Those only identifying an 'outcome' but with no 'issue'
attached to it are included in the above if 'must do' indicated.
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